
        My car, 
    my insurance
and me

car insurance
For further details, contact your AXA Agent or your Broker:
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(+352) 44 24 24 - 1
www.axa.lu

declare a loss easily
Declare your car loss on www.axa.lu or in your customer space.  
You can also contact your AXA Agent directly. You can also monitor 
your losses via SMS.

make life easy with your customer space
This fully secure online universe can be accessed round the clock, 
seven days a week. You can therefore carry out most common 
operations relating to your insurance policies.

AXA Assurances Luxembourg S.A.  
1, place de l’Etoile L-1479 Luxembourg
B.P. 1661 L-1016 Luxembourg
Tél. : (+352) 44 24 24-1  
R.C.S. Luxembourg B 84514
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benefits and services
to make your life simpler

services included automatically 

TAXI JOKER
return home if you are not in a fit state 
to drive (three times a year).

ACCIDENT ASSISTANCE
to keep you mobile round the clock, 
seven days a week.

REPLACEMENT VEHICLE  
IN AN ACCIDENT
10 days, 31 days for write-off.

PAYMENT AT YOUR OWN PACE
your identical premium, regardless  
of the split. 

with the Mini - Casco option 
or the Privilège formula

PICK-UP & DELIVERY
worry-free pick-up of your vehicle after 
a non-immobilising loss. 

PROTECTION AGAINST  
DOWNGRADING
keep your vehicle even after a major loss.

SALE OF THE WRECK 
taking charge of administrative procedures.

PERSONAL BELONGINGS
covered automatically including GPS, 
mobile phone, laptop and luggage.

OptiDrive 
the car insurance  

which adapts to every driver



new or second-hand vehicles,
AXA is by your side

and also specific offers

two formulas to be 
combined with options 
and services, for 
customised protection

You can count on AXA every time you 
drive your vehicle.

OptiDrive protects your vehicle, your  
nearest and dearest and yourself in line 
with your concerns, your passions and  
your lifestyle.

You drive rarely, you are a car enthusiast 
or concerned for the environment?

AXA has developed offers to match the uniqueness 
of each driver.

BENEFITS UP AND RUNNING  
FOR SECOND-HAND VEHICLES
Sliding scale tariff according to the age 
of the vehicle.

Indemnification if downgraded up to 20% above 
the market value.

Breakdown assistance  
Accessible until your vehicle is twenty years old.

CONTROL YOUR BUDGET
Cosmetic service (paid on fee-for-service basis) 
Have traces of wear/deterioration removed  
without affecting your premium.
Practical for reselling your vehicle or giving it  
a face lift!

Choice of Material Damage excesses to lighten 
your premium.

Total Loss Option 
Where your vehicle has been written off in an  
accident, AXA keeps you mobile by allowing you 
to purchase a vehicle of identical value.

As-new value reimbursement for 36 months 
at catalogue price (Privilège formula)

SAVE TIME, AXA TAKES CHARGE  
OF EVERYTHING  
Registration service (paid on fee-for-service basis) 
Spare yourself the administrative steps. Our partner 
takes charge of your vehicle and restores it to you 
with the new plates fitted. 

Convenience Service (annual flat fee) 
Our partner drives your vehicle to the technical 
control centre, service or tyre fitting with advance 
of costs.

BENEFITS ACTIVE 
FORMULA

PRIVILEGE 
FORMULA
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    CIVIL LIABILITY

     LEGAL PROTECTION  
defence of your interests in the event 
of damage suffered or caused to a 
third party.

     ACCIDENT ASSISTANCE  
you remain mobile thanks to a 
replacement vehicle made available 
to you and care for the driver and 
passengers in an accident.

O
P

TI
O

N
S

     MINI - CASCO  
theft, fire, breaking glass, animal 
collisions/forces of nature, personal 
belongings.

OPTION

    TOTAL LOSS OPTION

     MATERIAL DAMAGE  
CHOICE OF EXCESS:

   WITHOUT     e 750
    e 1 500     e 2 500

NO

Additional options to protect 
your family and your assets

     Driver protection/Driver safety

     Breakdown Assistance 

     Travel and Family Assistance

     Full Legal Protection

Km

hybrid 
and electrical

youngtimer  
and collection vehicle

low kilometrage


